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1.How to follow Sodexo Service Account

1. ERGEEMIA T 485
Scan the QR code
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View History
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1.How to follow Sodexo WeChat Service Account

PRINR IR RER BB ERILA TSR E

You will be redirected to this page automatically, which means you follow the account successfully.
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2. How to validate a student’s ID

FIFZ=BERRSE  Open Sodexo Service Account.
1. 6ERE R
Click “ME” at the right bottom.
2. RERIIRIEIKS &
Click your WeChat Account Name.
NRAEFiRE B NMAIKFEFRIRREKREIHZSIE (BRESTUEQSA )

If the name doesn’t show, please contact the Site Manager (refer to Q&A).
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2. How to validate a student’s ID

3. MIANFAERIDSHS ( FEID R E/RBEXEIS+ISHT ) f514N0:S170110110,

Input the student ID number (you could find the S+9 digits on the ID card), e.g. S170110110.

4. REWIE (4E8)
Click Validation (in green).
5 HINIIES 51234

Enter Verification Number|1234.

6. IIE (&8)
Click Validation (in

{RE #H B3N

green).
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2. How to validate a student’s ID

10. REWIE (48)
Click Validation at the bottom (in red).
1. WIERNEREER F2TR BN , REFFEILEIKFRE. EiRRGEIERHZERE T,
Have Validated means the student ID is validated. Then you could reload the account, check the
balance and the transactions.
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How to reload the account
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How to reload the account

1 HEANTBRERSS  GRE R
Enter Sodexo Service Account. Click ME at the right bottom.
2. IR TE
Select Reloading.
3ESAYR , WRIFE N Fa LA R s e BN,
Confirm the name. With more than one child, click and choose the account to be reloaded.
4. IEARENAEER (50, 100, 200 )
Select the amount (50, 100, 200, etc.).
5. {REE] LU N\ BEN 5N
Input any value in Other Amount, e.g. 0.9.

6. mmLHEA

Confirm.
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How to reload the account

1 REIF
Pay Now

2. EFEFRANTERALAGEK AR

You could check the result after 24h.

esee hEZEH =T 16:34

< Back Close |AccountCharge

AccountName:Titan

VipCode: V00000£1

Payment Password Amount:0.1

M ERBHREERS

¥0.90

Balance
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How to inquire the balance and the transactions

1THANRBIHERSS | GERE R
Enter Sodexo Service Account. Click ME at the right bottom.

2 5 nﬁ%n

LR ALY

Select Transactions.
3. IR (FEEEHIIKF

Select the name if you have more than one child.
4. BERI

Check the balance.

ol FEBE T essee NEEE) T 16:36

16:30 GREl %)

{ Back Close Transactions

Eva Wang
. " 5 (Bif itan 3
oo WONEERIBHTBRSS” B AIG : !
BN IGERS, RSEMEER
;1

FiaHrpRSS

My Balance (*Not RealTime Data)
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RETHSARLEERTN 4 r
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:9‘.' '1“.]
[ransactions
wEEs P 7
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StartDate 2017-09-01
EndDate 2017-09-05
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How to inquiry the balance and the transactions

5. IR rEEERRERIREER (~E. LA, &B. £ER)
Select the period you want to check (ThisWeek, LastWeek, ThisMonth, Last Month).

6. N FHahdiE) " 4EoRATE) SR EE X AR
| nput any date in Startdate and EndDate.

7. REEEE
Click Query.
8. N E{RERTEERYHZRIAM

Check the transaction details.

[

Titan ]

My Balance (*Not RealTime Data)

Cash Account 0.70
Iransactions
5

(Thisweek ) ( Lastweek ) ( ThisMonth ) m
StartDate 2017-08-01 6
EndDate 2017-00.01

7| |
2017-08-15 21:36 Cash 0.50 8
2017-08-15 18:09 Cash 0.10
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Q&A
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Q&A

Q1: —MAEKSEERIEZ /DN IDIKS

How many ID numbers could be validated with one WeChat account?
A: ZE3N

3 ID numbers at most.

Q2INRHEBIINL L ELERIE

If | have more than three children?
AARAILAERS — M EKS KIQUEFISPENKS

You can use another WeChat accounts to validate another 3 ID numbers.

QIMREEFREND , WS IFAIZFE— IS EIRIERD ?
| am a teacher at School, could my ID be validated with the same account of my children?
A: TILA , RBIIHERSSERFZFARXDEN. FE. KIK

Yes, Sodexo WeChat Service does not distinguish students, teachers or parents.

Q4: BERZAEEEIKFRIZ ?
How long does WeChat Reloading / Transactions take effect?
A: 24/NBT , FE24/ NS FREILAREB K REHRIZN

Within 24 hours. So you could check the result after 24 hours.
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Q&A

Q5: WNERFER T FHEFIS | SRS EEFREEIMAIL
If | change the mobile phone or the phone number, does it affect WeChat Service?
A: BIRFHN R SBASZIRIVEKF

It doesn't affect anything unless you change your WeChat account.

Q6:fR T EMEIRS S REAEHTANNERE?
Besides Reloading on WeChat, how can | top up the ID card?
A: IiE , SRITRENK , FRINMHHEESRIESAT |, I=E | IREAF
Cash, Banking transfer, Wechat pay/ Alipay/ Union pay in school coffee bar.

Q7: BXE AT
How can | contact the Site Manager?
Jane Wang
Email:;jane.wang@sodexo.com

Phone:13632823279
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